
COMPENSATION & BENEFITS 

Annual Salary: $156,177 to $236,387 

The appointee will receive an annual salary, 

commensurate with qualifications and earning history, 

as well as an excellent program of benefits that allows 

employees to choose the benefits that meet their 

specific needs.  

The package includes: 

 Retirement plan - a contributory defined benefit 

plan 

 Cafeteria Benefit Plan 

 Flexible Spending Accounts 

 Savings Plan (401K) 

 Deferred Compensation Plan (457) 

 Holidays - 11 paid days per year 

HOW TO APPLY 

This position will be open from  

March 31, 2016 until filled.  First 

consideration will be given to those who 

apply by April 29, 2016.  

Please go to: http://bit.ly/1SpV1AT and 

submit your application, cover letter, resume, 

record of  accomplishments, verification of 

degrees, and current salary.   

For confidential inquiries, please contact: 

Bill Dukes 

Department of Human Resources 

Talent Solutions Division 

(213) 974-2454 

wdukes@hr.lacounty.gov 

 

 

 

CHIEF INFORMATION OFFICER 
County of Los Angeles 

To enrich lives through effective & caring service. 



THE COUNTY 

The County of Los Angeles, listed as one of America’s Best Employers 
2015 by Forbes, has a demographically and geographically diverse 
population of more than 10 million residents. As the largest employer in 
Southern California, the County’s 100,000 employees working in more 
than 35 Departments provide vital and wide-ranging public services. The 
County offers a unique position for an innovative information 
technology executive who can effect change without line authority, and 
can promote a vision for technology in Los Angeles County. 

THE CHIEF EXECUTIVE OFFICE 
In its role as the central executive, strategic, and administrative agency 
for the County, the Chief Executive Office is accountable for developing 
an information technology strategy that supports Board priorities and 
emergent requirements. 

County information technology professionals are integral to improving 
and enhancing services for County residents.  The scope of their work is 
broad: from offering mobile social services technology to those on 
public assistance, to meeting Affordable Care Act requirements in one 
of the nation’s largest health care systems, to improving customer 
service within the County Assessor’s office, to providing open data to 
constituents, and more 

Current projects include development of state of the art voter 
technology systems and upgrading mobile access to residents and 
clients in a number of public service applications. 

THE CHIEF INFORMATION OFFICER 
The Chief Information Officer serves as an internal consultant to 
departments and agencies on information technology, and how best to 
leverage it.  The CIO also facilitates technology improvements by 
identifying priorities, then developing to strategies required to fully 
implement them. 

THE OPPORTUNITY 
The Chief Information Officer provides strategic guidance and advice to 
departments and agencies within the County of Los Angeles, with a 
focus on improving overall service delivery using cutting edge 
technology to the greatest extent possible.   

Reflecting direction from the Board of Supervisors, the Chief 
Information Officer is accountable for addressing Countywide systems 
requirements, as well as the service needs of County departments 
through coordinating and preparing long range strategic information 
technology planning, participating and developing County-private sector 
partnerships, and promoting Countywide efforts to introduce new 
technology.  

In this role, the Chief Information Officer must strike a balance between 
providing direction and advice while also driving the vision and 
technology strategies that meets the County’s needs for the present 
and the future.   

THE QUALIFICATIONS 
The successful candidate will have accomplishments in managing a 

large and complex information systems program for a diverse  

multi-service public or private sector organization.  The individual will 

have had a leadership role in the planning, design, development, and 

implementation of information technology systems.  Of equal 

importance, the individual selected must have demonstrated success 

in understanding the appropriate role of technology, communicating 

that role and applications to senior leaders, peers, and the entire 

organization.   

Desirable qualifications include: 

 A Master’s degree or equivalent professional education in 
information technology or computer science. 

 Demonstrated success working with public officials, industry 
representatives, civic groups, and technical experts.   

 Strategic responsibility for outsourcing decisions, financing of  
large-scale technology projects, and an understanding of 
development resources required to develop and maintain complex 
technology systems. 

 Successful experience in long range systems planning and need 
forecasting in a large, complex environment. 

 Proficiency in communicating with both technical and non-technical 
stakeholders, capable of ensuring that all parties understand needs, 
costs, and solutions. 

 State-of-the-art knowledge of information security practices and 
technology. 
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